QUICK REFERENCE: WARRANTY COVERAGE

This chart gives a general summary of your warranty coverage provided
by Ford Motor Company or Ford Motor Vehicle Assurance Company
under the New Vehicle Limited Warranty. Please refer to the
description of warranty coverage for more specific information.

For each type of coverage, the chart shows two measures:

e years in service e miles driven
Your New Vehicle Limited Warranty

TYPE OF YEARS IN
COVERAGE SERVICEMILES
DRIVEN

BUMPER TO BUMPER 3/36.000

SAFETY RESTRAINT SYSTEM l 5/50,000

CORROSION (Perforation only) 5/UNLIMITED
R
5/100.000

6.0L/7.3L POWERSTROKE

DIESEL ENGINE
—

The measure that occurs first determines how long your coverage lasts.
For example: Your Bumper to Bumper Coverage lasts for three years -
unless you drive more than 36,000 miles before three years elapse. In
that case, your coverage ends at 36,000 miles.

For more details on coverage, see:
= What is Covered? (pages 5-7)
= What is Not Covered? (pages 7-9)

WHAT IS COVERED?

The New Vehicle Limited Warranty coverage is provided by Ford Motor
Company or Ford Motor Vehicle Assurance Company, a subsidiary of
Ford Motor Company. These coverages include Bumper to Burnper
coverage, Safety Restraint coverage, Corrosion coverage, and 6.0L/7.3L
PowerStroke® Diesel Engine coverage.

Bumper To Bumper Coverage

Under your New Vehicle Limited Warranty, Bumper to Bumper Coverage
begins at the warranty start date and lasts for three years or 36,000 miles,
whichever occurs first. During this coverage period, authorized Ford



Motor Company dealers will repair, replace, or adjust all parts on your
vehicle that are defective in factory-supplied materials or workmanship.
Items or conditions that are not covered by the New Vehicle Limited
Warranty are described on pages 7-9.

Two separate warranties apply to tires on your new vehicle. The new Vehicle
Limited Warranty provides no-cost coverage for tire repairs, replacements, or
adjustments due to defects in factory-supplied materials or workmanship
during the Bumper to Bumper Coverage period. The tire manufacturer also
provides you with a separate tire warranty that may extend beyond the
Bumper to Bumper Coverage period. You will find the manufacturer’s tire
warranty with the owner literature supplied with your vehicle.

During the Bumper to Bumper Coverage period, your authorized Ford
Motor Company dealer has the desire to ensure your complete
satisfaction at no out-of-pocket cost to you. In addition, you have the
option of having a tire warranty repair performed by the tire
manufacturer’s authorized service center. If you go to a tire service
center during the Ford Bumper to Bumper Coverage period for a
covered repair (replacement or adjustment), you may be charged a
prorated amount for wear or other charges. If so, you should present
your paid invoice detailing the nature of the charges to any Ford Motor
Company dealership for refund consideration.

When making warranty repairs on your vehicle, the dealer will use Ford
or Motorcraft parts or remanufactured or other parts that are authorized
by Ford. In certain instances, Ford may authorize repairs at other than
Ford dealer facilities.

Safety Restraint Coverage

Under your New Vehicle Limited Warranty, Safety Restraint Coverage
begins at the warranty start date and lasts for five years or 50,000 miles,
whichever occurs first.

During this coverage period, Ford Motor Company or Ford Motor Vehicle
Assurance Company warrants your vehicle’s safety belts and air bag
Supplemental Restraint System (SRS) against defects in factory-supplied
materials or workmanship.

Corrosion Coverage

Under your New Vehicle Limited Warranty, Corrosion Coverage begins at the
warranty start date and covers body sheet metal panels against corrosion
due to a defect in factory-supplied materials or workmanship. Corrosion
coverage (which lasts for 5 years, regardless of miles driven) only applies if
the corrosion causes perforation (holes) in body sheet metal panels.
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If corrosion does not cause perforation (holes), and is not the result of
usage and/or environmental conditions, paint damage is covered under
the terms of the Bumper to Bumper Warranty (3 years or 36,000 miles,
whichever occurs first).

For damage caused by airborne material (environmental fallout) - where
there is no factory-related defect involved and therefore no warranty -
our policy is to cover paint damage due to airborne material for

12 months or 12,000 miles, whichever occurs first.

6.0L/7.3L PowerStroke® Diesel Engine Coverage

The New Vehicle Limited Warranty covers certain direct injection diesel
engine components against defects in factory-supplied materials or
workmanship for five years after the warranty start date or 100,000 miles,
whichever occurs first.

After the end of the Bumper to Bumper Coverage period (three years or
36,000 miles, whichever occurs first), you must pay a $100 deductible for
each repair visit.

Ford Motor Company or Ford Motor Vehicle Assurance Company covers
these components: cylinder block, heads and all internal parts, intake and
exhaust manifolds, flywheel, timing gear, harmonic balancer, valve covers,
oil pan and pump, water pump, fuel system (excluding fuel lines and fuel
tank), high pressure lines, gaskets and seals, glow plugs, turbocharger,
powertrain control module, electronic driver unit, injectors, injection
pressure sensor, high pressure oil regulator, exhaust back pressure
regulator and sensor, camshaft position sensor, accelerator switch.

NOTE: Some components may also be covered by the Emissions
Warranties, with no deductible. For more information, see pages 11-24.

WHAT IS NOT COVERED?

Damage Caused By:

e accidents, collision or objects striking the vehicle (including driving
through a car wash)

theft, vandalism, or riot

fire or explosion

freezing

misusing the vehicle, such as driving over curbs, overloading, racing,
or using the vehicle as a stationary power source

e altering or modifying the vehicle - including the body, chassis, or
components - after the vehicle leaves Ford’s control



¢ non-Ford parts installed after the vehicle leaves Ford’s control. For
example, but not limited to, cellular phones, alarm systems, and automatic
starting systems, and performance-enhancing powertrain chips

e tampering with the vehicle, tampering with the emissions systems, or
with other parts that affect these systems

¢ disconnecting or altering the odometer or allowing the odometer to be
inoperative for an extended period of time with the result that the
actual mileage cannot be determined

e using contaminated or improper fuel/fluids

e customer-applied chemicals or accidental spills

e driving through water deep enough to cause water to be ingested into
the engine

Damage Caused by Use and/or the Environment

Your New Vehicle Limited Warranty does not cover surface rust and

deterioration of paint, trim, upholstery, and other appearance items that
result from use and/or exposure to the elements. Here are examples:

e stone chips, scratches (some ¢ bird and bee droppings
examples are on paint and glass) e lightning, hail

e dings, dents e windstorm

e cuts, burns, punctures or tears e earthquake

e road salt, tree sap e water or flood

Damage Caused by Improper Maintenance

Your New Vehicle Limited Warranty does not cover damage caused by
failure to maintain the vehicle, improperly maintaining the vehicle, or
using the wrong part, fuel, oil, lubricants, or fluids. See the Owner
Guide for correct fluid types and levels, and consult the Scheduled
Maintenance Guide for proper ways to maintain your vehicle.
Maintenance/Wear

Your New Vehicle Limited Warranty does not cover: (1) parts and labor
needed to maintain the vehicle; and (2) the replacement of parts due to
normal wear and tear. You, as the owner, are responsible for these items.

Examples from the Scheduled Maintenance Guide are:

e 0il changes e cleaning/polishing
e oils, lubricants, other fluids e wiper blades

o oil/air filters e clutch linings

e brake linings/pads e engine tune-up

e tire rotation



Tire Wear or Damage

As typically is the case with tire manufacturer warranties, normal wear
or worn-out tires are not covered by the New Vehicle Limited Warranty.
Road hazard damage such as cuts, snags, bruises, bulges and impact
breaks (potholes and curbs) are not covered. Any damage caused by a
puncture or tire repair is not covered. In addition, damage from improper
inflation or alignment, tire chains, racing, spinning (as when stuck in
snow or mud), improper mounting or dismounting is not covered.

Other Items and Conditions Not Covered

Your New Vehicle Limited Warranty also does not cover:

non-Ford parts of your vehicle, for example, parts (including glass)
installed by body builders or manufacturers other than Ford, or
damage to Ford components caused by installation of non-Ford parts
other than “certified” emissions parts

vehicles that have ever been labeled or branded as “dismantled”,
“fire”, “flood”, “junk”, “rebuilt”, “reconstructed”, or “salvaged”; this will
void the New Vehicle Limited Warranty

vehicles that have been determined to be a “total loss” by an
insurance company; this will void the New Vehicle Limited Warranty

converted ambulances that are not equipped with the Ford
Ambulance Prep Package, see important information about
ambulance conversions (page 28).

any Ford or Mercury vehicles (except Excursion modified by a
Qualified Vehicle Modifier using the XLT package with a 6.8L engine
and 4:30 axle (XC3)) that are converted to limousines. This will void
the New Vehicle Limited Warranty. See additional information
about authorized Excursion modifications on page 28.

Time Limits on Coverage

After the first 12 months in service or 12,000 miles, whichever occurs
first, wheel alignment and tire balancing are not covered unless
required by a warranty repair.

After 12 months in service, regardless of miles driven (24 months for

vehicles sold and registered in the State of New York), wiper blades
are not covered.



